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Background, objectives and metho¢
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Background to the research task

The Colston Hall is undergoing an extensive
programme of redevelopment

The Colston Hall wishes to track the profile of visitor
to events, their satisfaction levels with the events and
the facilities and their general awareness of the
redevelopment programme

A guantitative assessment was required of those attending various
types of event during November 2008 (this being a repeat of the
research carried out in December 2003, June/July 2004, February 2005,
October 2005, March and October 2006, April/May 2007, October 2007
and April/ May 2008)

This research may be repeated again at certain
intervals in order to provide a monitor of
progress
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Method and statistical comparisons

A target of ¢.30 interviews with visitors to eachldf events

A total of 300nterviews were achieved

)T OAOOEAxO AiI OAOAA A T E@ I £ AELAEAOAT O
© Classical, Rock and Pop, World MuBikties, FolkComedy

5-10 minute questionnaire

Questionnaire designed by MSS and the Colsittail
° There were a number of keghanges from the previous survey

Fieldwork took place at selected events betwe&hNovember to 20" November 2008

MSS interviewers were situated within the general bar/foyer area and approached
visitors before curtain up and during the interval

Where appropriate, data from the April/ May 2008 survey has been shown in order to
highlight shifts between these two most recent surveys

Statistically significant differences between the two surveys are marked

%s are rounded up or down to the nearest whole number, except when <1%
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Sample profile
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Type of event attended at Colston Hall| November 2008

Seu Jorge (3/11/08) 10%
Tony Benn (4/11/08) 10%
Russell Howard (6/11/08) 10%
Feeder (8/11/08) 10%
The Temptations (10/11/08) 10%
Joe Bonamassa (12/11/08) 10%
Halle Orchestra (13/11/08) 10%
The Bays (14/11/08) 10%

Motorhead (18/11/08) 10%

Base: Total sample (300)

A Night at the Opera

(20/11/08) 10%
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Summary | Sample profile

v

The profile of the overall sample was very similar to that of
visitors inApril/May 2008

SEX
Mix of males and females, with a higher proportiomudles
overall(59%)as in the last survey

AGE

Age ranged from 186 years to over 75 years, wiB%
respondentsaged between 25 and 4lightly lower than in
April/May 2008); theverall profile wastill verysimilar to the
previous survey, with the only significant difference being an
increase in the % df#19sfrom 3% to7%

MARITAL STATUS

50%were married/ living together38%were single and % were
widowed/divorced or separategeffectively no change from
April/May 2008

SEG

As in the previous survey, the main bias was towards BC1 social
classes{2%), although the % of Bs had dropped to 31%

compared to 39% in April/May 2008 mSS
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Summary | Sample profile

o O
GROUP NUMBERS
This question was not asked in this survey
WHERE LIVE

Over halfof the respondents were Bristol residents7% which is
significantly different to the previous wave, whedé&%were from
Bristol);20m | EOAA 1 AOO OE Aldecrgasénith@ 06 O
previous figure 0B0%)and21%l EOAA [ 1 OA Oméay X F
(no effective change from 24% previously)

DISABILITY

3%of respondents had some form of disability (no difference cf.
April/May 2008, 4%)

ETHNICITY
92%o0f respondents were White British (no effective changed8Rabin
April/May 2008)and there were no other significant movements
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© O
Sex of respondent w @

Female
(41%) 41%

Male
59% (59%)

(April/ May 2008 Base: 290)

Base: Total sample (300)
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Respondent age

A B November 2008 (300)
@ April/May 2008 (290)
17-19
20-24
15%
25-34 20%
18%
35-44 18%
20%
45-54 21%
16%
55-64 16%
65-74 * Significant difference between
November 2008 and April/ May 2008
75+ 3%

2%
Base: Total sample

1%
Refused 0%
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Marital status

B November 2008 (300)
O April/May 2008 (290)

0
Married/ living 50%

together

53%

Single

Widowed/
divorced/
separated

Refused

Base: Total sample
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Social class

39%

41%

C1
34%

C2

Refused
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B November 2008 (300)
@ April/May 2008 (290)

* Significant difference between
November 2008 and April/ May 2008

Base: Total sample

IMSS
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Are you ...

S57% | m November 2008 (300)

A Bristol resident AE% O April/May 2008 (290)

A UK resident living LESS than 1 20%
hours drive away 30%

A UK resident living MORE than 1 21%
hours drive away 24%
1%
A visitor from abroad
0%
* Significant difference between
] November 2008 and April/ May 2008
1%
Refused
1% Base: Total sample
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Do you consider yourself a disabled person?

Yes
3% (4%)

97% (96%)

(April/ May 2008 Base: 290)

Base: Total sample (300)
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Ethnic background

V)
White - British %2330
[0)
White - Other 20;2
B November 2008 (300)
White - Irish 12;2 m April/May 2008 (290)
| 1%
Mixed - Other 0.3%

Mixed - White and {0.3%
Black Caribbean I 1%

: 0.3%
Chinese
0%
} 0 * Significant difference between
Other 1% November 2008 and April/ May 2008
1%
2%
Refused
0% "
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Key findings
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How did you first find out about this event?

Prompted

Word of mouth

Colston Hall Box Office
Colston Hall website

Colston Hall mailing list
Colston Hall events brochure
Bands/acts website

Through a friend / family
Internet - unspecified

Posters / fliers at Colston Hall
Posters/ fliers somewhere else
National media - Advert
Magazines - various

Present

Subscriber

National Media - Article
Other

Don't know/ can't remember

B November 2008 (300)
O April/May 2008 (290)

* Significant difference between
November 2008 and April/ May 2008

Base: Total sample
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Q2
Method of booking tickets for event
Prompted

In person at Box Office at Colston Hall 26% B November 2008 (300)

0
21(2//0 W April/May 2008 (290)
0
Over the phone to Colston Hall 19%
Through the Colston Hall website Main
Mentions

Over the Internet (not through Colston Hall's website)
Somebody else purchased them/ booked them
Through the post to Colston Hall

Given as a present

At another retail outlet that sells tickets/ booking agent

Ticket master website

Other Base: Total sample

Don't know / Can't remember
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Visited Colston Hall before this event

Yes

" No

Don't know e y—
0% (1%) °(25%)
(April/ May 2008 Base: 290)
Base: Total sample (300)
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New question for November 2008

Q4
Frequency of visits to Colston Hall in the past two years
Prompted

Overall Mean

Score
(based on those able to

give a rating)

3.61

Base: All those who had visited the Colston
Hall before this type of event (218)

46%

Very Quite Not very Rarely (once  Hardly ever  Don't know/
frequently frequently (2-3  frequently every one to (once inthree can't
(once amonth times ayear) (once ayear) two years) years) remember
or more)
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New question for November 2008

Q5
What reasons did you attend this event at Colston Hall?
Unprompted

To see a particular

. 94%
event/ artist

Attended to keep a

: 4%
friend company

Needed something

0
to do tonight 1%

On holiday ]0.3%

Base: Total sample (300)

Other 2%
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Q6

Rate aspects of Colston Hall based on most recent visit (1)

Prompted
The quality of 8.67
events that you've
seen 8.67

The helpfulness
of Colston Hall

8.53

The ease of 8.50
booking 8.58

8.49
8.43

Being able to see
the performance

The range of
events offered by
the Colston Hall

8.49
8.29

B November 2008 (300)
O April/May 2008 (290)

Mean score of 1 to 10
(based on those able
to give a rating)

1 = very poor and
10 = excellent

* Significant difference
between November 2008
and April/ May 2008

The sound quali
of theq v Slisie Base: Total sample
performance 8.51
1 2 3 4 5 6 7 8 9
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Q6
Rate aspects of Colston Hall based on most recent visit (2)
Prompted

The overall value
for money of your

B November 2008 (300)
O April/May 2008 (290)

visit
Facilities for

those with Mean score of 1 to 10
disabilities (based on those able

to give a rating)
1 = very poor and

Temperature in 10 = excellent

the auditorium

Comfort of
seating in the
auditorium
':c'he_ F(tj_l let * Significant difference
elellEs between November 2008
and April/ May 2008
The bar facilities Base: Total sample
overall
1 2 3 4 5 6 7 8 9 10
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Q7

Awareness of changes to Colston Hall

Yes, aware
72% (65%)

No, not aware
(35%) 28%

(April/ May 2008 Base: 290)

Base: Total sample (300)
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Awareness of changes to Colston Hall in the future |

Unprompted

Re-decoration of the auditorium/interior spaces
Refurbishment of current facilities

New building with new facilities

New seating

New entrance area/ foyer

New types of programmes/ events/ acts
Improvement to disabled access
Extension

Bar changes

Saw the building work outside
Redevelopment planned

General refurbishment

Other

Don't know/ not sure that there are any changes

B November 2008 (217)
Bl April/May 2008 (189)

* Significant difference between
November 2008 and April/ May 2008

Base: All those who are aware
of changes to Colston Hall
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Q9
Overall satisfaction with the Colston Hall
Prompted

B November 2008 (300)
O April/May 2008 (290)

430 (70 46%

5% 4%

2% 1% 1% 0%

Very satisfied Fairly satisfied Neither/ nor Fairly Very Don't know
dissatisfied  dissatisfied
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Q10

Other comments made about the Colston Hall

Unprompted

None

Like it as a venue

Drinks too expensive

Do not like plastic wine glasses/

glasses
- 2%
Colston Hall needs nodernising 1%
2%

Improve / refurbish toilets
P 1%

1%

Seating too small/ uncomfortable
. 2%

1%

A better range of concerts/ events
g 2%

Good range/ variety of concerts/ | 1%

events 2%

Big improvement once changes || 1%
made 1%

1%

Improve bar facilties
P 1%

67%
69%

Comments about temperature/ air
conditioning

Staff very unehlpful

No fee when paying by credit card/ debit
card

B November 2008 (300)
B April/May 2008 (290)

Good to have a restaurant / serve food

More seats in bar area

Better parking facilities

Like improvements

Need a larger venue

* Significant difference between Other
November 2008 and April/ May 2008

Base: Total sample

Don't know
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Q11

Colston Hall | Agree/ disagree statements

Prompted

Colston Hall offers a
wide variety of concerts

| feel comfortable at
Colston Hall

I'm guaranteed a good
night out at Colston Hall

If a concertis on at
Colston Hall, | know that
it will be good

I make a point of looking
out for what's on at
Colston Hall

Colston Hall is my first
choice for concerts

29

Base: Total sample (300)

MR4665 | Colston Hall

New question for November 2008

l Don't know

@ Strongly agree (4) O Slightly agree (3)
O Disagree slightly (2) B Disagree strongly (1)

Mean Score (out of 4)

Based on those able to give an
answer

49 36 31 11 3.50
44 40 31 12 5.45
38 3.40
39 3.38
3.27
36 2.87
% of respondents
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Q12

Colston Hall | Agree/ disagree statements

Prompted

Base: Total sample (300)

% of respondents

New question for November 2008

Mean Score (out of 4)

Based on those able to give an
answer

3.50

3.32

3.30

3.14

3.00

2.95

2.94
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